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Energy efficiency

The need for energy management

THE SURVEY
In September 2010 we 
engaged an independent 
research firm to send 
questionnaires to local 
government and NHS 
organisations, accepting 
responses from facilities and 
energy managers.

Responses were 
anonymous but came from 
the following types of 
organisation: unitary, county, 
district, metropolitan and 
city councils; acute, primary 
care, NHS foundation, 
mental health and 
community trusts, and the 
Scottish Health Board. 

*Figures have been 
rounded to the nearest 
whole number so may not 
add up to 100%

▼

In August 2010, in the first 
annual energy statement 
delivered to Parliament, the 
energy and climate change 
secretary Chris Huhne 
announced plans to cut UK 
carbon emissions by 34% 
by 2020 and at least 80% 
by 2050. However, he said 
that the impact of these poli-
cies could lead to an 18% rise 
in gas prices and a 33% rise 
in the cost of electricity.

This was worrying news 
for all those households, 
businesses and government 
departments that are already 
struggling to cope with 
energy bills that have soared 
over the past decade. 

According to a 2009 report 
from the energy sector regu-
lator Ofgem, wholesale 
energy costs have roughly 
quadrupled since 2003, and  
suppliers have been forced 
to pass these price rises on to 
their customers. 

The issues of climate change and energy 
conservation have never been higher up the 
political agenda. The impact of policies to cut 
carbon emissions will mean higher prices – so  
wise energy use is more important than ever
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Both local government and the 
NHS are facing huge pressures to 
create cost efficiencies. This 
pressure has been even further 
intensified by the recently 
introduced austerity measures 
and the growing legislative 
demands for energy efficiency. 

With these increasing 
demands to cut costs, the 
government’s recent pledge to 
reduce UK carbon emissions by 
34% by 2020 means that cutting 
energy consumption is a high 
priority. With the public sector 
spending more than £2.5bn 
on energy every year, there 
is a great opportunity for the 
public services to work with their 
energy suppliers to cut carbon 
and save money.

This report has been based on 
a survey of energy, facilities and 
estates managers in local 
government and the NHS. This 
survey gathered their views on 
energy efficiency within the 
public sector, and it provides 
great insight into the thinking 
around efficiency as well as into 
the objectives and challenges 
that are being faced.

Local government and the 
NHS both recognise the need for 
improved energy management, 
but they face significant 
challenges in achieving this – 
ranging from the variety and age 
of buildings in their control, to a 
lack of experienced personnel. In 
the face of the increased 
pressures, managers need help on 
what to do, how to do it and how 
to finance it. 

The need to manage energy 
more effectively is a message we 
hear from our NHS and local 
government customers every day, 
and is one that we are well 

equipped to help them solve. 
British Gas Business has years of 
expertise in helping public sector 
organisations reduce their 
consumption and therefore costs. 
Measures range from innovative 
joint financing options and large-
scale audits to the simple, yet 
effective, installation of smart 
meters. Smart meters are crucial 
to help understand an 
organisation’s energy usage and 
ultimately enable them to amend 
their consumption patterns. 

This research provides a timely 
insight into an issue of growing 
importance, not only to the NHS 
and local government but to 
society as a whole. We at British 
Gas Business want to make 
energy use a strategic issue for 
the public sector and not just a 
pure procurement exercise. There 
are significant opportunities to be 
gained from taking a 3600 view 
of energy and we are excited to 
play our part in finding and 
delivering appropriate solutions.

Now is the time for 
us to take action 
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 This research 
provides a 
timely insight 
into an issue 
of growing 
importance, 
not only to the 
NHS and local 
government, but 
to society 
as a whole 
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